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St. Mary’s Medical Center complies with applicable federal civil rights laws
and does not discriminate on the basis of race, color, national origin, age,
disability, or sex. St. Mary’s Medical Center does not exclude people or treat
them differently because of race, color, national origin, age, disability, or sex.

St. Mary’s Medical Center:

Provides free aids and services to people with
disabilities to communicate effectively with, such as:
« Qualified sign language interpreters including a
video-interpreting system
« Written information in other formats (large print, audio,
accessible electronic formats, other formats)
Provides free language services to people whose
primary language is not English, such as:
+ Qualified interpreters including video-interpreting system

If you need these services, contact St. Mary’s Case Management
Department at (304) 526-1244 or (304) 526-1231.

If you believe that St. Mary’s Medical Center has failed to provide these
services or discriminated in another way on the basis of race, color,
national origin, age, disability, or sex, you can file a grievance with:

Susan Beth Robinson

St. Mary’s Medical Center

2900 First Avenue

Huntington, WV 25702

Telephone: (304) 526-1041

Fax: (304) 526-8996

Email: Susan.Robinson@st-marys.org

You can file a grievance in person or by mail, fax, or email. If you need help
filing a grievance, Susan Beth Robinson is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health
and Human Services, Office for Civil Rights, electronically through the Of-
fice for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/
ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/
index.html.

English: ATTENTION: If you speak a foreign
language, language assistance services, free of
charge, are available to you. Call 1-304-526-1244 or
1-304-526-1231.

Espaiiol - ATENCION: si habla espaiiol, tiene a su
disposicion  servicios gratuitos de asistencia
lingtiistica. Llame al 1-304-526-1244 (TTY1-304-
526-1231).

FRPX - EE - MEEEHERE S L
REEGIE SRR - 555 1-304-526-1244
(1-304-526-1231).

Francais: ATTENTION : Si vous parlez frangais,
des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-304-526-1244 (TTY1-
304-526-1231).

Deutsch: ACHTUNG: Wenn Sie Deutsch sprechen,
stehen Thnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfligung. Rufnummer: 1-
304-526-1244 (TTY 1-304-526-1231).

A adly saclieal) chlaad (ARl Q3 Chaati € 13 cdds ala
b duall Glaally el il 5 455211304-526-1231- &)
oSl 5 anall (28 1-304-526-1244-1.

Tiéng Viét: CHU Y: Néu ban noi Tiéng Viét, cé cac
dich vu hd trg ngdn ngit mién phi danh cho ban. Goi
s0 1-304-526-1244 (TTY 1-304-526-1231).

st=0: 2. S=0E AMEotAle B2, 2]
N& MHIASE 222 0|6t = AsUICH 1-
304-526-1244 (TTY 1-304-526-1231) B2 =2
Hotoll FHAL.

BAE: FTEFE: HREZEINIGEE, 8
HOEBEXIBELSHAVEETET, 1-304-
526-1244 (TTY 1-304-526-1231).F T, HEEIC
TIERKLSTFEZELY,

Tagalog: PAUNAWA: Kung nagsasalita ka ng
Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa 1-
304-526-1244 (TTY 1-304-526-1231).

Italiano: ATTENZIONE: In caso la lingua parlata
sia l'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 1-304-526-
1244 (TTY 1-304-526-1231).

mulne:

Fou: Snuyani lnenuamsalduimssemaonann g Ins

1-304-526-1244 (TTY 1-304-526-1231).

Adrell: AT feleeIE;: TS ATTel Sleelgeo o7t
TSl AT ST HRIAT YaTe® fof:Qeeh FUAT
39S & | B Ie{erg 1-304-526-1244 (TTY 1-
304-526-1231)]

oy ) SOt (S o KK b L4 R da gl
L2l oo pal i el 510 0BG & 5em] -304-526-1244
(TTY 1-304-526-1231)..258 L

Pycekunii: BHUMAHUWE: Ecau BBl roBopute Ha
PYCCKOM sI3bIK€, TO BaM JIOCTYyHHBI OecruiaTHbIe
YCIYTH  TepeBoja. BoHute 1-304-526-1244
(Teneraiin: 1-304-526-1231).

Sz (S a3e (Sl S e S sl Kl
G JS .+ Gp i (e e Slerd]-304-526-1244
(TTY 1-304-526-1231).

Nederlands: AANDACHT: Als u nederlands
spreekt, kunt u gratis gebruikmaken van de
taalkundige diensten. Bel 1-304-526-1244 (TTY 1-
304-526-1231).

Ykpaincbka: VYBAT'A!  Skwmo Bu po3moBisiere
YKpaTHCHKOI0O MOBOIO, BH MOYKET€ 3BEpPHYTHCS 0
0e3KOIITOBHOI ~ CayOM  MOBHOI  MiJTPUMKH.
Teneponyiite 3a  HOMepom  1-304-526-1244
(teneraiim: 1-304-526-1231).

Roména: ATENTIE: Daca vorbiti limba romana, va
stau la dispozitie servicii de asistentd lingvistica,
gratuit. Sunati la 1-304-526-1244 (TTY 1-304-526-
1231).

Deitsch: Wann du [Deitsch (Pennsylvania German /
Dutch)] schwetzscht, kannscht du mitaus Koschte
ebber gricke, ass dihr helft mit die englisch
Schprooch. Ruf selli Nummer uff: 1-304-526-1244
(TTY 1-304-526-1231).



